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	530 West Avenue, Medina, NY 14103
medinarailroad.org
585-798-6106



Job Title:	THE POLAR EXPRESS™ Seasonal Staff
Gift Shop Sales Associate Cashier
Department: Special Events 
Reports to: Events Manager
Exemption Status: Seasonal/Non-Exempt/Hourly 
Compensation: $16-$20 Per Hour 
Location: Medina Railroad Museum, 530 West Ave, Medina, NY
 
Job Description: The Gift Shop Sales Associate Cashier is responsible for handling inventory, daily sales, and customer assistance in one of our on-premise gift shops. This individual must be committed to providing the highest caliber of service to our clientele by offering recommendations and providing sound product knowledge about our inventory.
 
Essential Duties and Responsibilities: 
· Assist customers with retail purchases and returns
· Maintain inventory
· Actively engage customers and provide product knowledge, recommendations, and lend assistance
· Provide outstanding customer service to gift shop customers and train guests
· Handle cash and credit transactions with precision and accuracy
· Maintain a clean, neat and organized sales floor
· Other duties as assigned

Job Requirements: 
· Experience working in retail industry strongly preferred
· Experience in cash handling, operating cash registers and point-of-sale systems a plus
· Strong work ethic, hands-on attitude with a commitment to exceptional customer service required
· Ability to lift up to 20 pounds
 
Work Environment: 
· Able to work weekends, 9.5 hours per day – see Show Schedule for commitment dates


Questions?
Email: rebbs@medinarailroad.org
Call: 585-798-6106 x104

EEO & Discrimination
The Medina Railroad Museum is proud to be an equal opportunity employer. We celebrate diversity and are committed to creating an inclusive environment for all employees. We do not discriminate on the basis of race, color, religion, sex, sexual orientation, gender identity, national origin, age, disability, veteran status, or any other applicable legally protected characteristic.
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