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	530 West Avenue, Medina, NY 14103
medinarailroad.org
585-798-6106



Job Title:	THE POLAR EXPRESS™ Seasonal Staff
Platform Personnel
Department: Special Events 
Reports to: Events Manager
Exemption Status: Seasonal/Non-Exempt/Hourly 
Compensation: $16-$20 Per Hour 
Location: Medina Railroad Museum, 530 West Ave, Medina, NY
 
Job Description: Platform Personnel help create a welcoming, organized experience for guests boarding THE POLAR EXPRESS™. This individual greets riders on the platform and directs them when needed, while keeping the boarding lines moving quickly and safely. The ideal candidate is friendly, energetic, and confident giving clear directions to large groups of families.
 
Essential Duties and Responsibilities: 
· Greet riders on the platform with a warm, festive welcome
· Direct riders to the correct boarding area and train car when needed
· Keep boarding lines moving quickly and safely
· Answer guest questions about boarding, train cars, and the excursion
· Watch for and report safety concerns on the platform to management
· Other duties as assigned

Job Requirements: 
· Outgoing, friendly, and engaging personality
· Ability to give clear directions and manage large crowds calmly
· Ability to stand and walk for extended periods
 
Work Environment: 
· Able to work weekends, 9.5 hours per day – see Show Schedule for commitment dates
· Willing to work outdoors on the platform in cold, snowy or otherwise inclement winter weather


Questions?
Email: rebbs@medinarailroad.org
Call: 585-798-6106 x104

EEO & Discrimination
The Medina Railroad Museum is proud to be an equal opportunity employer. We celebrate diversity and are committed to creating an inclusive environment for all employees. We do not discriminate on the basis of race, color, religion, sex, sexual orientation, gender identity, national origin, age, disability, veteran status, or any other applicable legally protected characteristic.
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