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	530 West Avenue, Medina, NY 14103
medinarailroad.org
585-798-6106



Job Title:	THE POLAR EXPRESS™ Seasonal Staff
Ticket Booth Attendant
Department: Special Events 
Reports to: Retail Manager
Exemption Status: Seasonal/Non-Exempt/Hourly 
Compensation: $16-$20 Per Hour 
Location: Medina Railroad Museum, 530 West Ave, Medina, NY
 
Job Description: The Ticket Booth Attendant is often the first person guests meet when they arrive for THE POLAR EXPRESS™. This individual is responsible for handling will call tickets and, when tickets are still available, selling tickets on the day of the excursion. The ideal candidate is friendly, organized, and accurate, and able to keep the line moving while giving every guest a warm welcome.
 
Essential Duties and Responsibilities: 
· Greet guests at the ticket booth in a friendly and professional manner
· Manage will call tickets, verifying guest names and orders and distributing tickets accurately
· Sell available tickets on the day of the excursion
· Handle cash and credit transactions with precision and accuracy
· Answer guest questions about boarding times and the excursion
· Other duties as assigned

Job Requirements: 
· Outgoing, friendly, and engaging personality
· Experience in cash handling, operating cash registers and point-of-sale systems a plus
· Strong attention to detail and ability to stay calm and organized during busy periods
 
Work Environment: 
· Able to work weekends, 9.5 hours per day – see Show Schedule for commitment dates
· Indoor booth with frequently opening doors; must be prepared to work in temperatures of 40-55 degrees


Questions?
Email: rebbs@medinarailroad.org
Call: 585-798-6106 x104

EEO & Discrimination
The Medina Railroad Museum is proud to be an equal opportunity employer. We celebrate diversity and are committed to creating an inclusive environment for all employees. We do not discriminate on the basis of race, color, religion, sex, sexual orientation, gender identity, national origin, age, disability, veteran status, or any other applicable legally protected characteristic.
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